
AR/VR Assistance for 
Connected Field 
Operations

Solution Brief



The right information. Right when it matters.

Supporting technicians where the work happens

Field technicians work in demanding 
environments where every decision 
matters and information must be 
available instantly.

AR supports technicians during live field operations 
by providing contextual guidance and real-time 
assistance, while VR enables immersive training 
before work begins.

Together, they reduce complexity, improve safety 
and accelerate knowledge transfer.



Turning field challenges into confident decisions

Why Human-Centered AR/VR Assistance?



Supporting technicians from training to execution

Human-Centered AR/VR Assistance



Meet us at InnoTrans —
or get in touch

Let‘s continue the conversation:

Mirka Hrušovská, 
Product Manager, Kontron FSM / ITSM Business Unit
mirka.hrusovska@kontron.com
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