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AI-Native Field Service Execution Platform

Human-Centered AI for Rail & Transport Field Service 

Keep assets running. 
Keep your people in control.

From intelligent dispatching to digital field 
execution, Kontron FSM combines human-centered 
AI, trusted data sovereignty and connected 
workflows to empower the people behind every 
service operation. 

Built for mission-critical rail & transport 
infrastructure, our solutions help operators improve 
productivity, service quality and operational 
resilience—while keeping people in control and 
operational data secure.



Human-Centered AI 
in Action

Austrian Heritage. European Culture. Local AI.



Every day in the field. 
Every decision that matters.

Field service is about people solving real problems—
often under time pressure, in challenging 
environments and with critical infrastructure 
depending on every decision.

Kontron FSM combines human-centered AI, 
connected workflows and immersive technologies to 
support dispatchers and field teams throughout the 
entire service process. 
From intelligent dispatching and real-time 
communication to AR-assisted field execution, AI 
reduces complexity, accelerates decision-making and 
helps people work safer, faster and with greater 
confidence.

Austrian Heritage. European Culture. Local AI.

Human-Centered AI in Field Service Action



Human-Centered AI 
across every step

Key Capabilities



Key Capabilities
Human-Centered AI across every step



Smart AI Field 
Service for Rail & 
Transport

Use Cases



Use Cases

Smart AI Field Service for Rail & Transport



Dispomanager. 
Mobile App. 
AR/VR Assistance.

One Connected  AI Workflow



One Connected AI Workflow

Dispomanager. Mobile App. AR/VR Assistance.



From first call to 
closed job

Operational Workflow



Operational Workflow

From Planning to Execution



Human-Centered AI. 
Real Operational 
Impact.

Benefits



Benefits
Human-Centered AI. Real Operational Impact.



Part of the Kontron Group, we develop human-centered AI solutions 
that help organizations optimize field service operations while keeping 
people in control.

About Kontron FSM / ITSM Business Unit
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